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Error/Condition:  Solution:  
AutoCAD , Revit, or Inventor : 
 
A black screen with the 
Autodesk Certified User logo 
appears for a long time when 
the exam starts.  

The driver is launching the Autodesk application. Be patient. If the application 
does not appear after 3 or 4 minutes, you might need to force quit the exam or 



https://certiport.pearsonvue.com/Support.aspx

